A PLACE TO BEGIN

Your student.
Your priorities.

School concerns can overlap with
family needs. Start with the question
that matters most to you.

01 What is going well?
02 What feels difficult?

03 What support would help?

Let this guide start a conversation. You do
not need to have every answer before
reaching out.

LET'S TAKE
THE NEXT STEP.

Call us to discuss your family's
needs and next steps.

443.529.9083

1 North Charles Street
Suite 220
Baltimore, MD 21201

LET'S CONNECT

Tell us what matters most to your family. We
can discuss a next step.

Independent community outreach. No endorsement by any school
or school system is implied.

Lead organization: REACH Health & Wellness, Inc. MSSN
coordinates partnerships and support pathways. Direct services
depend on participating organizations and applicable
requirements.
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STUDENTS. FAMILIES.
COMMUNITY.

STUDENT SUPPORT

NEED SUPPORT
FOR YOUR
STUDENT?

START HERE.

LET'S CONNECT
443.529.9083

A FAMILY GUIDE TO GETTING STARTED




THE MSSN APPROACH

Support that connects the dots.

Start with your family's priorities.

01 WHAT MATTERS

More than one kind
of support.

Student success

Talk about school engagement and barriers
to progress.

Family stabilization

Discuss practical needs and community
resource connections.

Behavioral-health coordination

Ask how support and referrals may be
coordinated.

YOUR FAMILY'S PRIORITIES COME FIRST.

02 HOW IT CONNECTS

One student.
A connected plan.

One Student.
Start with the student and family priorities.

One Plan.

Bring needs and next steps into focus.

One Navigator.

Ask about a point of contact for coordination.

One Accountability Structure.

Clarify responsibilities and follow-up.

Any coordination with schools or other providers is subject to applicable consent and privacy requirements.

03 YOUR FIRST STEP

Tell us where
you want to begin.

Start a conversation

Call and share your main question.

Explore options

Ask what support is available and how to
connect.

Clarify follow-up

Ask who to contact and what happens next.



